
Installing Panda Systems Management on desktop PCs, laptops and Surface devices 
 

1. Click the following link http://www.ssndcentralpacific.org/pandasysmanage  

* We are not  installing on iPads but for Macbook users please use the following file 
http://www.ssndcentralpacific.org/panda-sysmanage-for-mac for installing.  

 

 

2. Click the button on the page that 
appears.  
 
 
 
 
 
 
 
 
 
 

3. What steps you take next depend on the browser you utilize. For the new Edge  or Google Chrome 
browser, click the Win_AgentSe….exe file in the bottom left corner of the screen to allow the installation and 
proceed to step 4.  The filename may appear as “Windows_AgentSetup_Home.exe” or something very similar. 

 
 
 
 
  
 

 
 
If a warning message appears similar to the following, click “Allow this file” and then OK. 

 

 

 

  New Edge 
Chrome 

http://www.ssndcentralpacific.org/pandasysmanage
http://www.ssndcentralpacific.org/panda-sysmanage-for-mac


 
 
If you are using the original Edge browser, click the Save option that appears at the bottom of the screen and 
then the Run option. 
 

  

 

 
 
 

For those using Firefox, click the Save File option that appears in the middle of your screen and then click 
the downward facing arrow in the upper right area and then click the Win_AgentSetup_Home.exe file. 

 
 
 
 
 
 
 

 

 

4. Allow the install process to take place behind the 
scenes. As it installs “silently” you will not see 
anything happening. Give it a few minutes and check 
for the icon in the taskbar by clicking the upward 
facing arrow. You should see the following 
blue icon. 
 
 
 
If it doesn’t appear, try restarting and if still doesn’t appear please reach out to us at 1-800-373-7521 or 
helpdesk@ssndcp.org letting us know the best times for a remote session in the next few weeks. Thank you for 
playing a part in protecting our network and assets! 
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